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Private Bag 6996
Marion Square 

Wellington 6141
Fax: (0800) 266 766
www.consumer.org.nz


Corporate Membership Agreement
	Organisation Details 

	Legal Name:
	

	Trading Name:
	

	Postal address:
	

	Physical Address:
	

	Phone no:
	

	Fax no:
	

	 Key Contact

	Name:
	

	Position:
	

	Phone no:
	

	Fax no:
	

	Email address:
	

	Membership Reference

	Membership No:
	

	Office Use Only

	Username:
	

	Password:
	

	Current Expiry Date:
	

	Agreement Expiry Date:
	

	Number of Authorised Users
	

	Approved By:
	

	Dated:
	

	Signed:
	


PART 2:  MEMBERSHIP AGREEMENT

	Type of Organisation: 
(Business or Not for Profit)


	

	Membership Period:                


	1 Year

	Type of Membership:


	Non Individual Online Membership

	Total Number of Employees in Organisation:


	

	Total Number of Authorised Online Users:

Note: This is the number of individual users who have access to consumer.org.nz at any time during the membership period (i.e. people who have access to the user name and password). It does not relate to the number of concurrently logged in users.


	(Please attach a list of the names and positions of authorised users)

	Membership Rate:

(Please choose from the table below)


	$


	Number of users
	Rate (GST Inclusive)

	Up to 10
	No. of users x individual membership rate ($87)

	Under 20
	$1,125

	Under 30
	$1,435

	Under 40
	$1,740

	Under 50
	$2,050


I understand and agree to the terms and conditions as set out in this agreement.  
Signed:
______________________

Name: ____________________________

Position: _____________________

Date: _____________________________
PART 3:  PAYMENT DETAILS


      Direct Credit to our bank account:  Bank of New Zealand – Account Number 02-0560-0052554-02
  
      Cheque (as attached)
      Credit Card:

Card type:          Visa   /   Mastercard   /   Amex

Expiry Date:  ________________
Name on Card:  ________​​​​​__________________________________________________________ 

Card Number:   __________________________________________________________________                 

PART 4. TERMS & CONDITIONS  
These Terms & Conditions form a legal contract between the Corporate Member named in Part 1 of this Agreement, and Consumer NZ (“CNZ”). By signing this Agreement, the Corporate Member accepts these Terms & Conditions. 

1. Interpretation
“Corporate Member” means the company or organisation contracting with CNZ and named in Part 1 of this Agreement, and all the individuals authorised by the Non Individual Member to have access to CNZ products or services as set out in Part 2 of this Agreement;

2. Changes to the Terms & Conditions
We reserve the right to review these Terms & Conditions at any time in consultation with you. Any changes to these terms and conditions will be sent to your nominated contact person

3. Your rights of use 
You have the right to full access and use of CNZ products or services that you have paid for. 
4. Your obligations 
We reserve the right to cancel your access to consumer.org.nz for any breach or suspected breach of these Terms & Conditions.

You agree not to sell, assign or transfer your membership rights to any other person or organisation.

You agree to notify us promptly of any change in your contact details, by contacting our customer service staff at onlineservice@consumer.org.nz.

5. Membership Period 
Your Corporate Membership will be for the term specified in Part 2 of this agreement once your membership is paid in full.
Upon receipt of your signed agreement and Corporate membership payment, we will advise you of your online user name and password, and your membership commencement and expiry dates via e-mail. Your access to our online service will begin from this e-mail notice.

6. Copyright 
CNZ owns the copyright for all consumer.org.nz content, unless otherwise stated.

You may view and copy material from consumer.org.nz for your own use only. You must not share any part of consumer.org.nz with any other person or organisation.  

Any other reproduction (including by electronic means) in whole or in part, is forbidden without our written permission. Please address such requests to editor@consumer.org.nz. 

7. Our non-commercial use policy 
Our reports, information and ratings must not be used in advertising or for any other commercial purpose.

8. Unauthorised use 
You agree to keep your consumer.org.nz username and password confidential, and to ensure that use of this service is restricted to authorised users only. You must ensure that there is no unauthorised use of consumer.org.nz under your username and password.

The total number of authorised users, as set out in Part 2 of this agreement, is the number of people who potentially have access to the username and password at any time. If you wish to increase the total number of authorised users for your membership, contact onlineservice@consumer.org.nz.

You must not display your username and password on a publicly accessible web page, or otherwise make your username and password available to unauthorised users.

You agree to notify us promptly if you suspect unauthorised use has occurred of your consumer.org.nz access or know or suspect loss or disclosure of your username or password.

You are liable for any unauthorised use of consumer.org.nz under your username and password until you notify us and update your username and password.
Usage of your online access will be monitored. We reserve the right to suspend or cancel your access to consumer.org.nz if we suspect there is or has been unauthorised use of your username or password. 

9. Links to other sites 
Links referred to on consumer.org.nz are provided for your information. We do not endorse and have not necessarily verified any of the information available through the use of such links. We therefore accept no liability for any loss caused as a result of any information or opinion contained in these links.
11. Viewing content 
Consumer.org.nz is designed for optimal use on Microsoft Internet Explorer version 5.0 or better. We accept no responsibility for your inability to access consumer.org.nz.

12. No liability for damage 
We will use our best efforts to keep consumer.org.nz free from viruses and errors. However, we do not accept liability for any damage or loss caused to your computer hardware, software, Internet connections or other peripherals as a result of your use of consumer.org.nz.

13. Your Privacy and Security 
All the information you provide us in this agreement will be kept confidential. We will not disclose your contact details to any third party without your permission. 
Please read our Privacy Policy for more information about how we use and store your contact details and other personal information.
14. Cancelling your Membership 
If you wish to cancel your Corporate Membership, please contact us at onlineservice@consumer.org.nz. 

Except where required by the Consumer Guarantees Act, we do not give refunds for unexpired consumer.org.nz memberships that have been cancelled. When you cancel your Corporate Membership, your access to consumer.org.nz continues until the end of your current paid-up period.
 

No refund will be given if Consumer NZ cancels your membership for any breach or suspected breach of the contractual terms and conditions (refer Clause 4). 

16. Renewing your Corporate Membership 
We will contact you prior to the expiry date with a renewal offer. We reserve the right to change our Corporate Membership fees at any time, but any such changes will not come into force until the end of your current Corporate Membership term, as stated in Part 2 of this Agreement.

17. Consumer Guarantees Act 
Nothing in these terms and conditions limits your rights under the Consumer Guarantees Act 1993.

18. Jurisdiction 
The laws of New Zealand apply to these terms and conditions. Any dispute arising in relation to these terms and conditions will be resolved in accordance with New Zealand law.
















Corporate Membership Contract 
p.2
Consumer NZ

