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Thank you for the opportunity to comment on the proposed Mandatory Water labelling scheme.
Consumers’ Institute congratulates the Ministry on its decision to adopt the Australian WELS scheme with minimal changes for New Zealand. We believe this should minimise compliance costs for the majority of appliance manufacturers, as they already meet the Australian requirements. 
We look forward to seeing WELS labels on all dishwashers, washing machines and shower heads in the near future.

Consumers’ Institute considers there are two product categories that  should be reconsidered  before the scheme is implemented. 
Tap equipment

We suggest WELS be postponed for this category until satisfactory protocols are developed for testing and rating low pressure systems. 
If a conservation minded consumers chose taps with high WELS ratings (which in the interim could only be high pressure taps) for low pressure applications, there would be potential for considerable consumer dissatisfaction with the WELS scheme.
We agree that it is most important to include means of clearly differentiating between taps suitable for high and low pressure applications, and support the proposal to include this labelling on taps (and showerheads). 
But, it would be most preferable to have the low pressure WELS rated product available alongside the high pressure product to give consumers an adequate choice.

Second hand Tap equipment
Consumers’ Institute suggests this category should be removed from the scheme as we would anticipate considerable practical difficulties with enforcement. Our observations of second hand building supply stores indicate there is very little near new second hand tap equipment available. Most of what can be found is clearly much older than the five year cut-off period.  If market surveillance is to be part of the scheme there is the potential for a lot of work for little benefit.

Furthermore, unlike appliances, the age of tap equipment cannot easily be established. (Appliances like dishwashers and washing machines carry model and serial numbers that can be used to establish age.) If a trader claims a tap is 6 or more years old, this would have to be disproved before any further action can be taken. 
