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Public Consultation on Draft Code for Emergency Services

Consumer NZ in principle agrees with the code as set out in the draft. However, it has concerns over how it will achieve the stated aim of increasing the number of calls delivered with accurate customer location. 

Consumer suggests a protocol that lists that operators will be trained appropriately and that they will be selected for their patience and attention to detail. There have been problems in the past when the operator and caller have not understood each other, and that the operator, because they have been working from a central call centre, has not understood the specifics of an address or to whom the caller wants to speak.

On a separate note and may be not part of this, but worth mentioning, emergency services are increasingly reliant on GPS navigation systems. The mapping of these needs to be carefully monitored as in our own testing we have found faults.

Regards
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